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PRESENT COMMISSIONERS AND THE COUNTIES COMPRISING THEIR DISTRICTS:

First District

William "Bill" Saunders, Vice Chairman...........cceveviiviiiiiiiiiiiaie e Johns Island, S.C.
Berkeley, Charleston, Dorchester, Georgetown and Horry

Second District

C. Dukes Scott... ...Columbia, S.C.
All of Allendale Barnwell Hampton J asper and Lexmgton as well as parts of Aiken,
Beaufort, Calhoun, Colleton, Orangeburg and Richland
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Randy Mitchell.. . ...Saluda, S.C.

Abbev111e Alken Anderson Edgeﬁeld Greenwood Laurens McCorm1ck Oconese,
Pickens, and Saluda
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Philip T. Bradley, Chaifman. .......ccocoeeeuninnnineii s Greenville, S.C.
Greenville, Spartanburg, Union, and Laurens
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H. Clay Carruth, Jr... . . ...Camden, S.C.

Cherokee, Chester Chesterﬁeld Darhngton Dlllon F arrﬁeld Kershaw Lancaster Lee,
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Berkeley, Calhoun, Charleston, Colleton, Darlington, Dorchester, Lee, Orangeburg,
Richland and Sumter

C. Robert "Bob" MOSEIEY.....ccvieireeaeniiiiiiitie et Irmo, S.C.
Statewide
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ADMINISTRATIVE DEPARTMENT
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E. Bruce Hulion, Controller
Carolyn C. Nelson, Director, Personnel
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KEY COMMISSION PERSONNEL

Listed below are the names and titles of the responsible Commission Staff members and key
personnel:

Gary E. WalSh....ceeeeeeeeeciiiiiei et Executive Director
E. Bruce HULOM. ... .eooeeeereeesieeeee st e e et e et e s aan e e ien e e eeeene i s n e sa e ee e e CONETOLLET
Carolyn C. NElSOM.....orureeennniereeeeeeeiiairinnnieeeeieiiiees e DITECHOL, Personnel
F. David BULIET. ..« eeeeeeeeeeeeeeeeeeiie e ee e e eeiee e e e e eei e e enne e O€NETA] Counsel
WilHam P. BIUME....ooveeeeee e eeeieeeiiieieeeeaeaeasneneee e enn e Manager, Accounting Department
April B. Sharpe......cooveevvvvnneeiinineeeeiiinnnnnennn.....Manager, Consumer Services Department
D. Wayne Burdett.......coccoevvevrrineiienniiiiiinneiiieeeseiennnen.. . Manager, Utilities Department
R. Glenn RMYNE......ccooevveiereeeeeiiiieeeneiinieeiiinieeeeennnn. o Manager, Research Department
JAMES S. SHLES...reveeeererseeeeeeeneiieeisarseneesesesnenaenaeneenenn e Manager, Safety Department

George Parker.......c.c...vvvcveneeiiiineeeeiiiieineiiiiinnnn..........Manager, Transportation Department



STATUTORY AUTHORITY OF
THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

Utility regulation in South Carolina had its beginning with the passage of an Act by the 1878
General Assembly, creating a Railroad Commission for the purpose of regulating railroads
operating within the State. The first Commissioner was appointed December 24, 1878, by the
then Governor Wade Hampton.

The General Assembly in 1910 established a Public Service Commission, empowering it with
the authority to “fix and establish in all cities of the State rates and charges for the supply of
water, gas or electricity furnished by any person, firm or corporation to such cities, the
inhabitants thereof, and to prescribe penalties.”

The 1922 General Assembly combined the two three-member commissions and added one
additional commissioner to form the present seven-member commission. The name was changed
in 1934 to the Public Service Commission.

The Commission is elected by the General Assembly for a term of four years, one from each of
the six Commission Districts and one Commissioner at-large.

The Commission is composed of the Administrative, Accounting, Consumer Services, Legal,
Research, Safety, Transportation, and Utilities Departments.

The Commission, as provided for by the South Carolina Constitution and as vested with power
and jurisdiction by the South Carolina General Assembly, performs the following general
functions:

1. Regulation and supervision of investor-owned electric utilities as to rates, charges, services,
facilities, practices, accounting procedures, the purchase, sale and lease of utility property and the
issuance of securities; and the administration of the Territorial Assignment Act relative to territorial
boundaries. S.C. Code Ann., Section 58-27-10 et. seq., (1976), as amended; and Reg. 103-300,
et. seq. Also the Utility Facility Siting and Environmental Protection Act (1971), S.C. Code Ann.,
Section 58-33-10, et seq.

2. Regulation and supervision of rates and charges, services, facilities, practices and accounting
procedures of all intrastate investor-owned gas, street railway, water and sewerage companies;
and the administration of the Gas Safety Act of 1970. S.C. Code Ann., Sections 58-5-10 et. seq.
(1976), as amended; Reg.103-400 et. seq.; Reg. 103-500 et. seq.; Reg. 103-700 et. seq.

3. Regulation and supervision of rates and charges, services, facilities, practices and accounting
procedures of all telephone companies within the State. S.C. Code Ann., Section 58-9-10 et.
seq., (1976), as amended; Reg. 103-600 et. seq.

4. Regulation and supervision of services and practices of all radio common carriers within the State,
except rates and entry, as per Order of the Federal Communications Commission. S.C. Code
Ann., Sections 58-11-10 et. seq. (1976), as amended.



5. Regulation and supervision of for hire motor carriers of household goods, hazardous
waste for disposal, and passengers relative to rates, schedules, rules, charges and facilities;
issuance and supervision of the administration of Certificates of Public Convenience and
Necessity, Fit, Willing, and Able, and Charter Bus. S.C. Code Ann., Sections 58-23-10 et. seq.,
(1976), as amended; Regs. 103-100, 103-200, et. seq.

6. Regulation and supervision of services and facilities of railroads and railways. S.C. Code Ann.,
Section 58-17-170 et. seq., (1976), as amended; as permitted by Federal Law.

SUMMARY OF ACTIVITIES
DURING YEAR 1998-1999

During the past fiscal year, the Transportation Department dispensed license decals to 2,288
operating units varying in price from $7.50 to $50.00 each, according vehicle carrying

capacity or empty weight. The various license decal fees assessed produced revenues of
$100,552.

As of December 31, 1998, 417 electric, gas, and telecommunications companies certified in
South Carolina during this report period. A vast majority of the telecommunications carriers
had no revenues or plant in our State but are still shown as operating in the State. Gross
generated revenues by these companies totaled $6.1 billion dollars. Total plant reported was
$15.9 billion.

Our records indicate that there were 67 water and wastewater companies operating in our
State. The gross generated revenues of these companies totaled $27.4 million dollars.



SUMMARY OF EXPENDITURES

EXPENDITURES
1. Administrative................ 3,090,380
II. UtilitieS....cooevrveeeennenn. 681,082
III. Transportation................ 798,577
IV. Employer Contributions........ 794,307

GRAND TOTAL (PUBLIC SERVICE COMMISSION) 5,364,346

The Public Service Commission hereby states that it did not purchase any energy
conservation products that had not been certified by the State Energy Office.

I. ADMINISTRATIVE DEPARTMENT

The functions and responsibilities of the Administrative Department are as follows:

1.

Maintains formal docket control which includes the receipt of all Petitions,
dockets matters that come before the Commission, notifies the public of such
request, determines the time required to hear a matter, sets hearings on official
calendar and notifies parties of record of hearing dates.

Custodian of all official papers and records of the Commission and certifies same.
Personnel - supervises and administers the personnel program of the Commission.
Budget - supervises the planning and directs preparation of the budget submitted
to the Budget and Control Board; supervises financial control of expenditures in

accordance with fiscal appropriations.

Purchasing - supervises the purchasing of all supplies and equipment, equipment
inventory and the maintenance of records for the Commission.

E.E.O.C. - acts for the Commission as liaison with the State Human Affairs
Commission.

Supervises Hearing Reporter of the Commission.



The Administrative Department docketed 631 matters which came before the
Commission during the 1998-1999 fiscal year. Numerous filings, such as motions, petitions, and
various requests, were posted to these dockets for the Commission's consideration. The hearing
reporter transcribed the testimony and received evidence in the hearings held before the
Commission, including performing her duties at the night hearings held so that the public may
have the opportunity to express their views before the Commission. During the past fiscal year,
the Commission processed 3,943 complaints; hearings were held thereon when necessary, and
over 1,004 Orders were processed.

II. LEGAL DEPARTMENT

The Office of General Counsel performs the following functions:

(a) Represents and appears for the people of the State and the Commission in all actions and
proceedings involving any question of general and public interest within the jurisdiction
of the Commission and, if directed to do so by the Commission, intervenes, if possible, in
any action or proceeding in which any such question is involved;

(b) Commences, prosecutes and expedites the final determination of all actions and
proceedings directed or authorized by the Commission;

(c) Advises the Commission Staff and each Commissioner, when so requested, in regard to
all matters connected with powers and duties of the Commission and the members
thereof;

(d) Generally performs all duties and service as attorney to the Commission which the
Commission may require of it.

Attorneys in the Office of the General Counsel represented the Commission Staff in 183
hearings and Commission meetings before the Commission during the 1998-1999 fiscal year.
These hearings and meetings involved both Utility Department and Transportation Department
matters and included issues ranging from billing disputes to major rate increases to applications
for certificates of public convenience and necessity. The Office of the General Counsel also
participated in informal proceedings along with Commission Staff members and the interested
parties for the purpose of resolving complaints or inquiries or for the purpose of gathering
information in matters arising under the jurisdiction of the Commission. During the 1998-1999
fiscal year, the Office of the General Counsel had decisions rendered in appeals before the
Circuit Court of South Carolina, the State Supreme Court, and the U.S. District Court. Several
cases were pending before the Circuit Court and the Supreme Court.



111. AUDIT DEPARTMENT

The Audit Department is composed of two Assistant Audit Managers, six Auditors and
one Accounting Fiscal Technician, all who report to the Audit Manager. ‘

The Audit Department's primary function is to examine the books and records of Utility
Companies which are either requesting a change in rates or being audited for compliance
with Commission orders. A rate case examination or a compliance audit implements
principles and procedures based upon regulatory laws and in this respect differs from
audits done by a Company's public accountants. After their examination, the Audit Staff
makes adjustments in the Company's operations to achieve a "normalized" test year.
Staff's exhibits and testimony, if necessary, are directed toward the Company' operations
and Staff's adjustments. Based on the Staff's audit report the Company' information, the
Commissioners are able to determine an equitable rate of return on the Company's
investment, operating margin or compliance with Commission orders.

The Audit Department audits also insures that proper cutoff of the test year are
implemented as well as substantiating those revenues, expenses, and the rate base items
are allocated according to proper jurisdiction. Employing the necessary procedures, the
Audit Staff verifies the Utility's operations and verifies the books and records to the
filings and its related exhibits.

With any audit, the Audit Staff places emphasis upon policies and procedures and the
instructions thereto, as stated in the Chart of Accounts for the various types of regulated
companies. The Chart of Accounts outlines which revenues, expenses, and asset accounts
will be ultimately used to determine the company's rate of return on investment and/or
operating margin.

After completing their examination, a report will be prepared by the Audit Staff which all
necessary exhibits along with a written explanation of each of the exhibits. Copies of the
Audit Staff's report are distributed to each Commissioner, the Company, any Intervenors,
other members of the Commission Staff, and all other parties of record. Members of the
Audit Staff maybe called upon to testify before the Commission and to submit the Report
into evidence during hearings.

The Audit Department also reviews the changing prices attributable to fuel prices.
Specifically electric companies, which utilize fuel adjustment clause and gas companies
that use a purchased gas adjustment clause. The Audit Staff annually monitors fuel costs,
performs audits, prepares reports and testimony. Such reports and testimony will become
a part of formal hearings before the Commission and such reports and testimony will
center on changes in fuel costs. Audits related to refunds from gas suppliers back to
South Carolina jurisdictional ratepayers are also conducted by the Audit Staff.

The Audit Department administers the Legislative order gross receipts tax, which is paid
on an annual basis by the utility companies and regulated transportation carriers serving



customers in South Carolina. These companies are required to report their revenues
received within the State to the Commission. Tax assessments are based on these
intrastate revenues.

The Audit Department is also responsible for administration and auditing of the
Commission ordered Interim LEC Fund. The Fund was setup by the Commission in order
to offset revenue losses that came about due to the Legislative law, which required the
lowering of switch access charges in the State. All incumbent local exchange carriers
were required by law to lower their switched accessed charges to equal or be less than the
largest local exchange carrier operating in the State. Such major carrier was BellSouth.
The Fund is presently been in effect for four years. Such Fund was setup to help the
incumbent LEC's offset the loss of revenues which came about with the lower of
switched access charges. Local exchange carriers are expected to gradually raise their
local exchange rates in order to offset the revenue loss due to the lowering of the
switched access charges. The raising of local service rates will eventually offset the need
for the Fund. At that time, the Fund will be eliminated.

The Audit Department has prepared tables showing Operating Revenues, Operating
Expenses, Net Operating Income, State and Local Taxes Paid, and Gross Plant in Service
for Electric and Gas Utilities for the years 1995-1998. Operating Revenues, Operating
Expenses, Net Operating Income, and Gross Plant in Service are shown for Telephone
Utilities for the year ending 1998. Operating Revenues, Operating Expenses, and Net
Operating Income are shown for Water and Sewerage Ultilities for the year 1998.
Operating revenues and expenses are shown for Transportation Companies operating in
South Carolina for the year 1998.

The Tables are as follows:

TABLE A-Privately Owned Electric Utilities Operating in South Carolina. Selected
Statistics for South Carolina only. For the Years Ended December 31, 1995-1998.

TABLE B- Privately Owned Gas Utilities Operating in South Carolina. Selected
Statistics for South Carolina only. For the Years Ended December 31, 1995-1998.

TABLE C-Communications Utilities Operating in South Carolina. Selected Statistics for
South Carolina Operations. For the Year Ended December 31, 1998.

TABLE D-Water and Sewerage Ultilities Operating in South Carolina. Selected Statistics
for South Carolina for Fiscal and Calendar Year 1998.

TABLE E-Transportation Companies Operating in South Carolina. Selected Statistics for
Fiscal and Calendar Year 1998.
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CONSUMER SERVICES DEPARTMENT

The Consumer Services Department’s primary responsibility is to respond to the public to
address consumer complaints and inquiries concerning the utility and transportation
companies regulated by the Commission. Utility customers may contact the Department
by mail or through the Public Service Commission’s local or toll-free telephone numbers
listed respectively (803)896-5230 and (800)922-1531. Customers may also come to the
Public Service Commission’s Consumer Services Department’s office in Columbia
located in the Saluda Building at the Koger Executive Center to discuss utility and
transportation related concerns. Consumer Services Investigators are available Monday
through Friday, from 8:15 a.m. to 4:45 p.m. to respond to the public and investigate
billing, service and other utility and transportation related issues. The department staff is
also responsible for providing the public with Consumer Information and Education on
utility related issues. To keep abreast of consumer issues and concerns, Consumer
Services Department staff is represented on the National Association of Regulated Utility
Commissioners (NARUC) Subcommittee on Consumer Affairs.

The Consumer Services Department was created in August 1991. The department’s
function is to work with the utility and transportation companies and their customers in
an informal process to settle disputes and complaints and to advise the Commission and
the public on evolving issues which may impact the public interest of the consumers in
South Carolina. In addition to the investigation of consumer complaints, the
department’s investigators testify in complaint hearings and other consumer related
hearings before the Commission, enforce the rules and regulations governing the utility
and transportation companies regulated by the Commission, and assist in the
development of regulatory policies. The Staff is also available for on-site inspections of
the utilities facilities and to conduct water meter tests and witness electric and gas meter
tests performed by the utilities.

During 1998-1999 consumer information and education was made available through the
Commission’s web site to help consumers understand their rights and to educate
consumers about utility related issues. Through the Commission web site consumers can
obtain information on How to File a Complaint, Utility Consumers Bill of Rights,
Protection from Slamming and Cramming, Your Water and Wastewater Service, and
Telecommunication programs for Lifeline and Link-Up for the low income. As utility
industries change, the Consumer Services Department Staff will actively assist customers
to make the connections between those changes and the effects they will have on
consumer’s daily lives. We plan to continue to increase the information about current
issues to advance consumer education that will assist utility consumers to make better
consumer decisions.

The Consumer Services Department provides an analysis of the complaint activity to
monitor the utility and transportation companies’ compliance with the Commission’s
rules and regulations governing the services provided to their customers. The Consumer
Services Department’s staff has been working with the University of South Carolina
computer staff over the past year to develop a new Complaint Tracking System (CTS).
Once this system is fully implemented, Consumer Services will be able to provide a more
detailed specific analysis of complaint activity and utility trends.
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Consumer Services Department
FISCAL YEAR: 07/01/1998 — 06/30/1999

COMPLAINTS & INQUIRIES PROCESSED

TELECOMMUNICATIONS
Billing ......ccooeveniiinnn 595
Pymt Arrangement ......... 13
Service ...ooeviiiiiiiiiennn. 378
Disconnect .................. 20
Rate ....ooovvvvvniininninnn 15
Slamming .................. 208
Cramming .................. 92
Inquiry ......cocvveninnns 1343

TOTAL ............... 2664

ELECTRIC
Billing ............ocvvvnen 219
Pymt Arrangement ....... 136
Service.....c..ooeennnnnn. 93
Disconnect ................. 29
Rate ....ccovvvvnniviiinnnnne. 3
Inquiry......cccovvvenenenn. 453

TOTAL ............... 933

GAS
Billing ................... 46
Pymt Arrangement 21
Service.....cooveeninnnn, 14
Disconnect .............. 6
Rate .......ccooeeiiiininne 2
Inquiry.......oocvveneennn 44

TOTAL ............... 133

WATER
Billing ............ 26
Service............ 9
Inquiry ........... 94
TOTAL ....... 129
SEWER
Billing ............ 3
Service ............ 3
Inquiry ........... 11
TOTAL ....... 17
TRANSPORTATION
Billing ........... 4
Service .......... 13
Rate .............. 10
Regulatory ...... 38
Inquiry ........... 2
TOTAL ...... 67
TOTAL 3943

METER TESTS & ON-SITE INSPECTIONS PERFORMED

Telecommunications
Electric
Gas
Water
Sewer
TOTAL

1

17

2
95

1
116

$ AMOUNT RECOVERED FOR CONSUMERS

Telecommunications
Electric
Gas
Water
TOTAL

$97,917.99
$17,165.77
$1,374.35
$121.92
$116,580.03



Consumer Services Department
Fiscal Year: 07/01/1998 — 06/30/1999

CALL VOLUME
INCOMING WATTS CALLS RECEIVED:
o July 1998 2210
e August 1998 2307
¢  September 1998 2208
e  October 1998 2371
e November 1998 2481
e December 1998 1967
e January 1999 1964
e February 1999 2799
e  March 1999 1930
e April 1999 2607
e May 1999 2591
e  June 1999 2503
e TOTAL 27,938
Average Per Month 2328

OUTBOUND CALLS MADE IN RESPONSE TO CONSUMER CONTACTS:

e July 1998 500
e August 1998 675
e September 1998 569
e  October 1998 609
¢ November 1998 374
e December 1998 521
e January 1999 582
e February 1999 606
e  March 1999 696
e April 1999 303
e May 1999 803
e June 1999 369
e TOTAL 6,607
Average Per Month 551

ESTIMATED INCOMING LOCAL CALLS RECEIVED: 1800
Average Per Month: 150
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V. UTILITIES DEPARTMENT

The function of the Utilities Department of the Public Service Commission is to perform
the necessary duties related to the regulation of utilities under the jurisdiction of the
Commission. Management plans, coordinates, directs and supervises the work of the four
areas as shown below:

Gas

Electric
Telecommunications
Water and Wastewater

Each area on the following pages of this report summarizes the activities of this
Department for the fiscal year 1998-1999, affecting the various utility groups. 553 orders
were issued through this Department during the fiscal year, and public hearings were held
in connection with 117 of these orders.

A. GAS

There are four private corporate natural gas utilities serving customers in South Carolina.
The rates and services of these utilities are subject to jurisdiction of the Public Service
Commission. The natural gas utilities and the communities they serve are listed in the
tables included in this report.

Natural gas brought into South Carolina is produced principally in the gas fields of
Louisiana and Texas, including the offshore areas in the Gulf of Mexico. During the fall of
1978, our State started receiving gas from Algeria. Liquefied natural gas was transported
from Algeria to a regasification plant and marine terminal located on Elba Island, which is
near Savannah, Georgia. However, this plant operated by Southern Energy Company,
presently is not receiving the shipments because the Algerian Government has terminated
the contract for the supplies.

Gas is transported to South Carolina by two interstate pipeline companies:
Transcontinental Gas Pipeline Company and Southern Natural Gas Company.
Transcontinental's pipeline crosses the State in the northwest corner, passing just south of
Anderson and Spartanburg, South Carolina, while Southern's pipeline enters and terminates
in our State at a point near Aiken. All natural gas consumed in South Carolina is
transported to the State by these two interstate pipelines which furnish gas to natural gas
authorities, municipalities, and privately owned gas utilities.
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The Federal Energy Regulatory Commission (FERC) has jurisdiction over rates and
services of interstate pipeline companies and the price of natural gas sold and transported
by interstate pipelines. These price fluctuations have a direct bearing on the cost for natural
gas to the ultimate consumer in South Carolina.

Many communities in South Carolina are receiving natural gas through facilities owned by
municipalities or gas authorities over which the Commission has no rate or service
jurisdiction. However, the South Carolina Gas Safety Act of 1970 vested the Commission
with pipeline safety jurisdiction over all gas system operators not subject to Federal Energy
Regulatory Commission jurisdiction. Therefore, pipeline safety jurisdiction includes public
utilities, municipalities, natural gas authorities, certain facilities operated by interstate
companies, certain public housing authorities and others who purchase natural gas through
a master meter for subsequent distribution to individual consumers, certain liquefied
petroleum systems, and methane landfill facilities. As of June 30, 1999, the Commission's
pipeline safety jurisdiction included a total of thirty-five (35) individual operators.

All four private gas utilities are operating under the provisions of curtailment plans
designed to allocate gas on the basis of priority of service established by such factors as
efficiency of use, safety considerations, consumer reliance, and alternate fuel availability.

Two factors showing the pace of activity by natural gas utilities are the average number of
customers and the gross plant investment. The growth in total customers served by each
privately owned gas utility is shown by one of the accompanying tables. The total of
natural gas customers grew from 323,346 in 1994 to 359,654 in 1998 for an increase of
11.23% over the five years.

Rates were adjusted in accordance with approved purchased gas adjustment clauses that are
designed to track changes in rates of interstate pipeline companies. Two companies
adjusted rates during the winter period in accordance with a Weather Normalization
Adjustment (WNA).

The Commission has issued Orders to all privately owned natural gas utilities, under the
Commission's jurisdiction, establishing annual hearings to review the utilities' purchased
gas adjustment procedures and gas purchasing policies. During this fiscal year the
Commission completed these annual hearings for four (4) privately owned utilities.

Because of various changes in the regulatory policy at the federal level, the gas industry is
going through considerable changes. The customers in our State are now permitted to
purchase their own gas supplies and rely only on our gas utilities to transport the gas. The
gas utilities also are permitted to secure their own system supply gas from sources other
than the interstate pipelines.
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FERC has issued Orders that have changed the function of interstate pipelines from a
supplier to a transporter of gas. Recent Orders issued by FERC are designed to create a
competitive, deregulated business in buying and selling gas on the interstate level. The
local intrastate distributors will now have several different sources to secure their supplies
from and the interstate pipelines will primarily only be used for transportation purposes.

In calendar year 1987 the Federal Energy Regulatory Commission (FERC) issued an order
to the interstate pipelines whereby mechanisms were adopted for the recovery of buy-out
and buy-down costs. These cost are associated with payments made by the interstate
pipelines to producers to extinguish outstanding take-or-pay liability under existing
contracts, or to reform the price, volume or the terms of the contracts. In the years
following enactment of the Natural Gas Policy Act, interstate pipelines sought to obtain
additional supplies, much of which were purchased under contracts incorporating
substantial take-or-pay obligations. However at the same time gas prices were being driven
up, demand for natural gas began to soften and the interstate pipelines began to incur
take-or-pay obligations from the producers. Both interstate pipelines serving our State
have begun to collect these charges from the natural gas distributors under the
Commission's jurisdiction. The Commission has ruled that the gas distributors may
recover the charges from their customers through their approved purchased gas recovery
procedures.
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B. ELECTRIC

The Utilities Department is responsible for providing the Commission with data and
information necessary for the regulation of all privately-owned electric utilities operating
in South Carolina. This regulation of the electric utilities is designed to provide adequate
and reliable service at reasonable rates to the people of South Carolina while assuring that
these utilities are provided an opportunity to earn a reasonable rate of return on the fair
values of properties devoted to the public service.

AVAILABILITY OF ELECTRIC POWER

Carolina Power & Light Company(CP&L), Duke Power(Duke) and South Carolina
Electric & Gas Company(SCE&G), the three major investor-owned electric utilities
serving the State continue planning and building facilities so that adequate electric power
will be available for present customers and those who select to locate within the State.

Certain South Carolina customers are receiving power from the following Corps of
Engineer Projects: Clarks Hill, Hartwell, and Richard B. Russell through transmission
lines of the South Carolina Public Service Authority(Santee Cooper), Duke Power and
South Carolina Electric & Gas Company. These Projects are included in the Southeastern
Power Administration, also known as SEPA.

The VACAR Group of the Southeastern Electric Reliability Council is a group of electric
utilities operating in Virginia, North Carolina and South Carolina and includes Carolina
Power & Light Company, Duke Power, South Carolina Electric & Gas Company, South
Carolina Public Service Authority, Virginia Power Company, as well as two smaller
utilities (Yadkin and SEPA). This Council was formed to increase reliability of bulk
electric power supply to the region and is one of the national groups which makes up
several area councils. These companies exchange information on planning, construction,
system loads and other matters affecting the bulk power supply within the area.

All three of the major investor-owned utilities in South Carolina are also purchasing
power from small power producers and cogenerators as required by the Federal Energy
Regulatory Commission under the Public Utility Regulatory Policies Act of 1978
(PURPA) to meet system loads.

Good planning and management have provided South Carolina with adequate and
reliable electric power in the past and the organizations which generate and sell electric
power in South Carolina continue to provide adequate power at reasonable rates for the
present and future needs of the State.

GENERAL RATE CHANGES

The South Carolina electric consumer, after having enjoyed continually declining costs
and rates from 1931 to 1969, experienced increases in rates beginning in 1970. The
increasing cost of money, construction, fuel and other items which go into the expense of
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providing electric service dictated the need for the Commission to grant increases to the
utilities under its jurisdiction. These increases were designed to insure that the Utilities
would be able to continue to provide adequate and reliable service while having the
opportunity to recover the prudently incurred costs to serve the increasing demand.

Carolina Power & Light Company filed for an increase in February 1987 to cover a
portion of the cost of the Harris Nuclear Plant and filed the companion request in March
1988. CP&L’s last general rate increase occurred in August 1988.

Duke Power Company’s last general rate increase was granted in November 1991 to
include costs associated with the new Bad Creek Hydro facility. The Commission
approved an overall rate decrease of approximately 6% effective June 1996 pursuant to
decreasing buy-back power levels associated with the Catawba Nuclear Plant Sale
Agreement.

South Carolina Electric & Gas Company filed an Application for a two-phase increase to
be effective January of 1996 and 1997 to coincide with the commercial operation date
and property tax liability of the coal-fired Cope Electric Generating Station, respectively.
A determination was made in this matter in January 1996, resulting in a two-part increase
totaling approximately 9% effective January 15, 1996 and January 1997, respectively. As
part of its on-going regulatory responsibilities, the Commission ordered SCE&G to
lower its rates by approximately 2% effective January 1999 after a finding that the Utility
was earning in excess of its allowed return.

FUEL COST REVIEWS

In accordance with State statute, the Commission annually examines the fuel costs and
plant operations for CP&L, Duke and SCE&G for minimization of total fuel costs, and
prudency. A public hearing is held for each Utility to establish a base fuel rate amount
designed to recover the appropriate fuel expenses as determined by the Commission.

RATES

During 1998, the 963,820 residential customers in South Carolina served by the investor-
owned electric utilities paid $1,019,586,758 for 13,493,839,000 KWHs of electricity. The
average South Carolina residential customer used 14,000 KWHs annually at an average
cost of $1,057.86 or 7.56 cents per KWH, a 6.29% increase in usage, a 6.66% increase in
a total bill and a increase of 0.40% in cost per KWH from 1997. In comparison, the
average United States consumer paid 8.71 cents per KWH, a 2.57% decrease in cost per
KWH from 1997 and 15.21% more per KWH than the average South Carolina residential
ratepayer.

There were 168,714 commercial and small power customers of the investor-owned
utilities who purchased 11,943,725,000 KWHs at an average rate of 6.14 cents per KWH,
compared to the national average of 7.61 cents per KWH.
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The 3,878 industrial customers of the investor-owned utilities in South Carolina
purchased 21,667,809,000 KWHs at an average rate of 3.87 cents per KWH, compared to
the national average of 4.60 cents per KWH.

Industries currently in South Carolina and those desiring to locate in the State will find
that electric power can be secured throughout practically the entire State.

TERRITORIAL ASSIGNMENT ACT

The General Assembly passed the “Territorial Assignment Act” in 1969 and the
Commission, pursuant to the Act has required all “electric suppliers” to file maps with.
the Commission showing distribution electric lines in existence as of July 1, 1969. As of
July 1, 1971, mylar maps of all counties in South Carolina had been filed with the
Commission and negotiations between the “electric suppliers” had begun.

Territory in most of South Carolina has been agreed upon by “electric suppliers”, except
some areas left unassigned, and Orders approving the assignment of these areas have
been issued by the Commission. Service rights and territorial issues continue to be heard
and adjudicated by the Commission.

SITING ACT

The 1971 General Assembly passed an Act which gave the Commission authority over
Siting by way of the “UTILITY FACILITY SITING AND ENVIRONMENTAL
PROTECTION ACT” effective January 1, 1972.

The three major utilities are now providing the Commission an annual report containing a
minimum ten-year forecast of loads and resources including contemplated construction.

COMPETITION/RESTRUCTURING

The National Energy Policy Act of 1992 encouraged competition in the electric industry.
As a result, The Federal Energy Regulatory Commission (FERC) sought to promote
competition in the wholesale electric markets through the issuance of Order No. 888 on
April 24, 1996. This Order required that all public utilities which own, control or operate
facilities used for transmitting electric energy in interstate commerce provide open access
to these facilities on a non-discriminatory basis.

Electric restructuring in South Carolina continued to receive considerable attention in
both the House of Representatives and Senate throughout the 1999 Legislative session
and beyond. Initial activity began when legislation was filed on the House side of the
South Carolina General Assembly during the 1997 session addressing restructuring of the
existing electric industry into a more competitive market.

The Public Service Commission of South Carolina continues to study, monitor and gather
information from within South Carolina as well as throughout the country, in order to be
in a position to provide knowledgeable insight and input on this complex, evolving
process. As part of this process, the Commission, in August 1997, held an information
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gathering proceeding which provided a forum for interested persons and entities to
present views on deregulation and restructuring of the electric industry in South Carolina.
There were approximately thirty initial filings/inputs as a result of the public notice,
followed by a comment period and the proceeding in August.

Most restructuring proposals contemplate customer choice of generation supplier while
maintaining the basic status of the distribution system as it currently exists. In response to
a Legislative request, and resulting from the fact gathering proceeding, the Commission
submitted a PROPOSED ELECTRIC RESTRUCTURING IMPLEMENTATION
PROCESS report to the South Carolina General Assembly on February 3, 1998. This
document provided only a Process for implementing electric restructuring but did not
address the fundamental question of ‘whether restructuring in South Carolina is in the
public interest?’. This question and several other major policy issues were recommended
to be addressed and resolved by the General Assembly before proceeding with
restructuring. The Report recognized South Carolina’s enviable position in the areas of
energy costs and economic development, and urged caution and careful consideration and
deliberation as there may be little to gain and much to lose by being at the forefront of a
restructuring movement. The Commission’s PROPOSED ELECTRIC
RESTRUCTURING IMPLEMENTATION PROCESS document may be accessed on the

Commission’s web page at http:www.psc.state.sc.us/publications/pubs.htm.

During the 1999 Legislative session, on the Senate side, The Task Force on Deregulation
of South Carolina’s Electric Industry was created under the direction of the Senate
Judiciary Committee. The Task Force was formed to address regulations for the
development of any electric utility deregulation legislation to be considered by the
Senate. The Task Force has been divided into various subcommittees which meet on an
on-going basis to discuss specific issues. The Subcommittees are: Subcommittee on
Operations, Subcommittee on Financial Issues, Subcommittee on Consumer Issues, and
the Subcommittee on Regulatory and Legal Issues. The Task Force was anticipated to
submit its initial report to the Senate during the session of the year 2000.

In order to accomplish restructuring, it will likely require modifications of existing
statutes, laws and regulations which will change the regulatory process and the manner in
which electric utilities currently conduct operations in South Carolina. No South Carolina
legislation had been finalized as of the end of the 1999 Legislative session pertaining to
electric restructuring.
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INVESTOR-OWNED UTILITIES INSTALLED GENERATING CAPABILITY IN SOUTH CAROLINA-1999

Net Plant Capability (Megawatts)

Internal
Fossil Combustion Nuclear
UTILITY / PLANT Location (SC) Steam Turbine Steam Hydro Total
Carolina Power & Light
Darlington............. Hartsville - 812.00 - - 812.00
H.B. Robinson....... Hartsville 174.00 15.00 683.00 - 872.00
Total..covucvennnnne 174.00 827.00 683.00 - 1,684.00
Duke Power .
Bad Creek............ Salem - - - 1,065.00 1,065.00
Buzzard Roost...... Chappels - 196.00 - 12.00 208.00
Catawba.............. Rock Hill - - 282.00 - 282.00
Cedar Creek......... Lancaster - - - 33.00 33.00
Dearborn.............. Great Falls - - - 36.00 36.00
Fishing Creek........ Great Falis - - - 40.00 40.00
Great Falls........... Great Falls - - - 24.00 24.00
Jocassee Salem - - - 610.00 610.00
Keowee............... Six Mile - - - 140.00 140.00
Le€..coiireriinnienanns Williamston 370.00 90.00 - - 460.00
Ninety Nine Island.. Cherokee Falls - - - 10.00 10.00
Oconee................ Newry - - 2,538.00 - 2,538.00
Rocky Creek......... Great Falls - - - 25.00 25.00
Wateree............... Camden - - - 66.00 66.00
Wylie.....oooeererennnns Rock Hill - - - 61.00 61.00
Total...ovevureennnnne 370.00 286.00 2,820.00 2,122.00 5,598.00
Lockhart Power
Lockhart Power...... Lockhart - - - 15.20 15.20
South Carolina Electric & Gas
Burton......ccooeeenni Burton - 34.50 - - 34.50
Canadys............... Canadys 415.00 - - - 415.00
[ 6o S Columbia - 30.00 - - 30.00
Columbia.............. Columbia - - - 10.00 10.00
Cope....ocoveernnennene Cope 420.00 - - - 420.00
Faber Place.......... Charleston - 10.00 - - 10.00
Fairfield................ Parr - - - 512.00 512.00
Hagood................ Charleston - 95.00 - - 95.00
Hardeeville............ Hardeeville - 14.00 - - 14.00
McMeekin............. Irmo 252.00 - - - 252.00
Neal Shoals.......... Carlisle - - - 5.20 5.20
Parr Shoals........... Parr - 74.00 - 14.00 88.00
Saluda................. Irmo - - - 206.00 206.00
Savannah River..... Aiken 35.00 - - - 35.00
Stevens Creek...... Augusta GA - - - 9.00 9.00
Summer............... Jenkinsville - - 635.00 - 635.00
Urquhart............... Beech Island 250.00 38.00 - - 288.00
Wateree............... Wateree 720.00 - - - 720.00
Williams (GENCO). Goose Creek 560.00 - - - 560.00
Willams..............ee Goose Creek - 50.00 - - 50.00
Total.....coeevens 2,652.00 345.50 635.00 756.20 4,388.70
Total 3,196.00 1,458.50 4,138.00 2,893.40 11,685.90
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RESIDENTIAL SERVICE STATISTICAL COMPARISON MAJOR
JURISDICTIONAL ELECTRIC UTILITIES OPERATING IN SOUTH CAROLINA

Avg Annual Avg
Rate KWH Annual
No. of Revenues Cents per Bill
Company Year Kilowatthours Customers $ per Kwh Customer $
CP&L
1932 7,503,977 10,204 458,118 6.11 735 44.90
1935 10,939,600 11,731 494,501 4.52 933 4215
1940 26,657,500 18,196 758,002 2.84 1,465 41.66
1950 126,559,100 49,809 2,955,715 2.34 2,541 59.34
1955 234,196,700 62,850 4,903,123 2.09 3,726 78.01
1960 350,927,100 69,435 6,790,603 1.84 5,054 97.80
1965 486,304,700 73,664 8,597,603 1.77 6,602 116.71
1970 840,720,400 82,366 13,642,891 1.62 10,207 165.64
1975 1,072,863,827 92,596 31,416,152 2.93 11,587 339.28
1980 1,362,446,803 100,335 58,380,674 4.28 13,579 581.86
1985 1,332,838,000 108,870 95,214,114 7.14 12,242 874.57
1990 1,565,239,000 117,040 130,677,901 8.35 13,374 1,116.52
1991 1,591,083,000 118,241 130,617,041 8.21 13,456 1,104.67
1992 1,606,922,000 119,789 130,299,803 8.1 13,415 1,087.74
1993 1,751,078,000 121,668 141,621,008 8.09 14,392 1,164.00
1994 1,667,067,000 123,964 135,554,465 8.13 13,448 1,093.50
1995 1,808,552,000 124,894 144,961,042 8.02 14,481 1,160.67
1996 1,864,666,000 128,426 148,400,552 7.96 14,519 1,165.53
1997 1,800,241,000 130,015 141,878,947 7.88 13,846 1,091.25
1998 1,893,745,000 131,357 148,000,840 7.82 14,417 1,126.71
Duke Power
1932 13,514,460 22,376 756,739 5.60 604 33.82
1935 19,625,277 27,481 844,898 4.31 714 30.74
1940 46,718,561 41,771 1,479,019 3.17 1,118 35.41
1950 267,271,888 100,973 5,952,778 2.23 2,647 58.95
1955 539,349,847 135,167 11,227,918 2.08 3,991 83.07
1960 813,239,146 155,643 16,026,582 1.97 5,228 103.04
1965 1,168,815,918 175,944 21,478,962 1.84 6,643 122.08
1970 2,023,344,799 210,073 34,946,803 1.73 9,632 166.36
1975 2,824,847,000 251,187 84,049,250 2.98 11,246 334.61
1980 3,677,197,000 280,843 144,639,000 4.04 12,737 515.02
1985 3,665,154,000 308,491 224,197,000 6.12 11,881 726.75
1990 4,307,688,000 338,273 304,220,000 7.06 12,734 899.33
1991 4,448,761,000 343,887 316,987,000 713 12,937 921.78
1992 4,493,299,000 349,016 322,470,000 7.18 12,874 923.94 .
1993 4,844,346,000 354,114 352,334,000 7.27 13,680 994.97
1994 4,602,690,000 360,403 333,602,000 7.25 12,771 925.64
1995 4,964,054,000 367,485 358,640,000 7.22 13,508 975.93
1996 5,165,151,000 374,707 363,331,000 7.03 13,785 969.64
1997 4,940,811,000 382,752 339,076,000 6.86 12,909 885.89
1998 5,211,150,000 390,736 359,865,000 6.91 13,337 920.99
SCE&G
1932 16,078,367 26,062 1,026,706 6.39 617 39.39
1935 24,173,590 29,106 1,125,266 4.65 831 38.66
1940 58,901,367 44,014 1,893,465 3.21 1,338 43.02
1950 238,937,234 97,699 6,200,950 2.60 2,446 63.47
1955 519,258,250 138,337 12,457,586 2.40 3,754 90.05
1960 850,217,186 161,482 18,394,090 2.16 5,265 113.91
1965 1,281,895,086 188,343 25,858,455 2.02 6,806 137.29
1970 2,250,612,558 228,417 42,866,987 1.90 9,853 187.67
1975 2,893,003,110 263,711 106,338,964 3.68 10,970 403.24
1980 3,743,532,858 297,580 187,748,480 5.02 12,580 630.92
1985 4,032,261,000 336,253 311,277,888 7.72 11,992 925.73
1980 5,082,965,000 381,320 353,138,617 6.95 13,330 926.10
1991 5,153,506,000 389,070 361,582,790 7.02 13,246 929.35
1992 5,155,889,000 395,471 353,655,540 6.86 13,037 894.26
1993 5,650,759,000 401,427 402,718,720 713 14,077 1,003.22
1994 5,311,139,000 407,055 398,820,501 7.51 13,048 979.77
1995 5,726,815,000 413,207 425,486,416 7.43 13,859 1,029.72
1996 5,939,703,000 419,789 466,364,247 7.85 14,149 1,110.95
1997 5,647,185,000 427,375 452,352,802 8.01 13,214 1,058.44
1998 6,323,764,000 436,693 507,201,355 8.02 14,481 1,161.46
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ORGANIZATIONS FURNISHING ELECTRIC SERVICE
IN SOUTH CAROLINA AS OF JUNE 30, 1999

COMPANY MANAGING OFFICER, ADDRESS PHONE NUMBER

PRIVATELY OWNED

Carolina Power & Light Company Mr. William Cavanaugh lll, President & CEO (919)546-3560
P.O. Box 1551 CPB-12, Raleigh, NC 27602-1551

Duke Power Company Mr. William A. Coley, President (704)594-6200

South Carolina Electric & Gas Company

Lockhart Power Company

Related Organization

Public Service Commission Of S. C.

STATE OWNED

S. C. Public Service Authority

CONSUMER OWNED

Aiken Electric Cooperative

Berkeley Electric Cooperative

Black River Electric Cooperative

Blue Ridge Electric Cooperative

Broad River Electric Cooperative

Central Electric Cooperative(1)

Coastal Electric Cooperative

Edisto Electric Cooperative

P. O. Box 10006, Charlotte, NC 28201-1006

Mr. William B. Timmerman, Chairman and CEO
SCE&G, Columbia, SC 29218

Mr. Leslie Anderson, GM & Assist. Treasurer
P. O. Box 10, Lockhart, SC 29364

Mr. Gary E. Walsh, Acting Executive Director
P. O. Drawer 11649, Columbia, SC 29211

Mr. T. Graham Edwards, President & CEO

P. O. Box 2946101, Moncks Corner, SC 29461-2901

Mr. Gary L. Stooksbury, CEO
P. O. Box 417, Aiken, SC 29802-0417

Mr. Ervin E. Strickland, Jr., President & CEO
P. O. Box 1234, Moncks Corner, SC 29461-1234

Mr. C. H. Leaird, President & CEO
P. O. Box 130, Sumter, SC 29151-0130

Mr. Charles E. Dalton, President & CEO
P. O. Box 277, Pickens, SC 29671

Mr. J. Richard Baines, President & CEO
P. O. Box 2269, Gaffney, SC 29342

Mr. C. Pinckney Roberts, President & CEO
P. O. Box 1455, Columbia, SC 29202

Mr. Lawrence J. Hinz, CEO
2269 Jefferies Hwy, Walterboro, SC 29488

Mr. David E. Felkel, President & CEO
P. O. Box 547, Bamberg, SC 29003
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(803)748-3693

(864)545-2211

(803)737-5133

(843)761-7024

(803)649-6245
(800)922-1262
(843)761-8200
(803)469-8060
(864)878-6326
(864)489-5737
(803)779-4975

(843)538-5700

(803)245-5141



Fairfield Electric Cooperative

Haywood Electric Cooperative

Horry Electric Cooperative

Laurens Electric Cooperative

Little River Electric Cooperative

Lynches River Electric Cooperative

Marlboro Electric Cooperative

Mid-Carolina Electric Cooperative

New Horizon Electric Cooperative(2)

Newberry Electirc Cooperative

Palmetto Electric Cooperative

Pee Dee Electric Cooperative

Saluda River Electric Cooperative(1)

Santee Electric Cooperative

Tri-County Electric Cooperative

York Electric Cooperative

Related Organization

Electric Cooperatives of South Carolina

Mr. William L. Hart, CEO
P. O. Box 150, Winnsboro, SC 29180

Mr. E. L. Ayers, General Manager
1819 Asheville Rd., Waynesville, NC 28786

Mr. James P. Howle, Ex V. P. & CEO
P. O. Box 119, Conway, SC 29528-0119

Mr. J. David Wasson, Jr., President & CEO
P. O. Box 700, Laurens, SC 29360

Mr. Roland L. White, General Manager
P. O. Box 220, Abbeville, SC 29620

Mr. Howard Stanlel, President & CEO
P. O. Box 308, Pageland, SC 29728

Mr. William L. Fleming, President & CEO
P. O. Drawer 1057, Bennettsville, SC 29512

Mr. Jack F. Wolfe, Jr., President & CEO
P. O. Drawer 669, Lexington, SC 29071

Mr. Charles L. Compton, President & CEO
P. O. Box 1169, Laurens, SC 29360

Mr. Daniel P. Murphy, Interim Manager
P. O. Box 477, Newberry, SC 29108

Mr. G. Thomas Upshaw, President & CEO
P. O. Box 23619, Hilton Head, SC 29925-3916

Mr. Robert W. Williams, Jr., Ex V.P. & Gen. Man.

P. O. Box 491, Darlington, SC 29532

Mr. Charles L. Compton, President & CEO
P. O. Box 929, Laurens, SC 29360

Mr. Floyd . Keels, President & CEO
P. O. Box 548, Kingstree, SC 29556

Mr. Robert G. Wannamaker, General Manager
P. O. Box 217, St. Matthews, SC 29135-0217

Mr. Robert O. Williams, President & CEO
P. O. Box 150, York, SC 29745

Mr. Fred A. Cole, President & CEO
808 Knox Abbott Drive, Cayce, SC 29033

(1) Generation and Transmission Cooperative only

(2) Transmission Cooperative only
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(803)635-4621

(800)951-6088

(843)248-2211

(864)682-3141

(864)459-2141

(843)672-6111

(843)479-3855

(803)749-6555

(864)682-3159

(803)276-1121

(843)681-5551

(843)665-4070

(864)682-3169

(843)354-6187

(803)874-1215

(803)684-4247

(803)796-6060



MUNICIPALLY OWNED

City of Abbeville

Bamberg Board of Public Works

City of Bennettsville

City of Camden

City of Clinton

Town of Due West

Easley Combined Utility System

Gaffney Board of Public Works

City of Georgetown

Greenwood Commission of Public Works

Greer Commission of Public Works

Laurens Commission of Public Works

McCormick Commission of Public Works

City of Newberry

Orangeburg Dept. of Public Utilities

Town of Prosperity

City of Rock Hill

Mr. Mark Hall, Utilities Director
P. O. Box 639, Abbeville, SC 29620

Mr. Bruce G. Ellis, General Manager
P. O. Box 300, Bamberg, SC 29003

Mr. Max Alderman, Director of Utilities
P. O. Box 1036, Bennettsville, SC 29512

Ms. Rebecca M. Mattey, Public Works Director
P. O. Box 7002, Camden, SC 29020

Mr. Ralph Lewis, Director of Public Utilities
P. O. Drawer 748, Clinton, SC 29325

Mr. Lewis Saxton, Utility Superintendent
P. O. Box 278, Due West, SC 29639

Mr. Joel D. Ledbetter, Manager
P. O. Box 619, Easley, SC 29641

Mr. Donnie Hardin, General Manager
P. O. Box 64, Gaffney, SC 29342

Mr. Alan J. Loveless, Man. of Electric Utility
P. O. Box 1146, Georgetown, SC 29442

Mr. Ed Miller, Electric Superintendent
P. O. Box 549, Greenwood, SC 29648

Mr. Tony Farr, Electric Superintendent
P. O. Box 216, Greer, SC 29652

Mr. Coleman F. Smoak, General Manager
P. O. Box 349, Laurens, SC 29360

Mr. Benjamin Lewis, Superintendent
P. O. Box 656, McCormick, SC 29835

Mr. Charles Guerry, Utilities Director
P. O. Box 538, Newberry, SC 29108

Mr. John Bagwell, Control Systems Superintendent

P. O. Box 1057, Orangeburg, SC 29116

Mr. Fred Sexton, Director of Public Works
P. O. Box 36, Prosperity, SC 29127

Mr. Nick Stegall, Utilities Director
P. O. Box 11706, Rock Hill, SC 29731-1706

63

(864)459-4518

(803)245-5128

(843)479-9001

(803)425-6045

(864)833-7520

(864)379-2385

(864)859-4013

(864)488-8801

(843)546-5632

(864)942-8150

(864)848-5514

(864)984-0481

(864)465-2224

(803)321-1018

(803)534-2821

(803)364-2622

(803)329-5519



Seneca Light & Water Plant

City of Union

Westminster Commission of Public Works

Town of Winnsboro

Related Organizations

S.C. Assoc. of Municipal Power Systems

Municipal Association of South Carolina

Piedmont Municipal Power Agency

Mr. Gregory P. Dietterick, Director of Utilities
P. O. Box 4773, Seneca, SC 29679

Mr. Tommy L. Anthony, Utility Coordinator
P. O. Box 987, Union, SC 29379

Mr. Roland R. Marcengill, Chairman
P. O. Box 399, Westminster, SC 29693

Mr. Dewey Bost, Electric Superintendent
P. O. Box 209, Winnsboro, SC 29180

Mr. Tony Farr, President
P. O. Box 12109, Columbia, SC 29211

Mr. Howard Duvall, Executive Director
P. O. Box 12109, Columbia, SC 29211

Mr. Don Ouchley, General Manager
121 Village Drive, Greer, SC 29651
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(864)885-2715

(864)429-1721

(864)647-3201

(803)635-4041

(803)799-9574

(803)799-9574

(864)877-9632
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C. TELECOMMUNICATIONS

The Utilities Department is responsible for the work necessary for the regulation of rates,
compliance with tariffs, and quality of service pertaining to twenty-seven (27) Incumbent local
telephone companies and four hundred twenty-eight (428) companies that are certificated to
provide long distance services.

During 1996, Congress and the South Carolina General Assembly passed landmark
legislation which has impacted the Commission and its Utilities Department. Congress enacted the
1996 Telecommunications Act. On a state basis, the Governor signed legislation, Act 354, on May
29, 1996. These two legislative changes set the groundwork for entry of competitors in the local
telephone markets. New carriers, as allowed by law, are beginning to compete with the Incumbent
Local Exchange Carriers ILEC). As of June 30, 1999, the Commission has authorized eighty-five
(85) competitive carriers. These new entrants are called Competitive Local Exchange Carriers
(CLECs). The new laws set forth provisions which need to be addressed or accomplished before
these carriers may begin their operations. Some of these provisions, which require specific
Commission action, have already been reviewed or are currently under review.

To be able to better serve the needs of the customer, who expects better service without
delays, equipment failures, or inaccurate billing, the Staff is constantly monitoring the operations of
the five hundred and forty (540) telecommunications companies under the regulation of the
Commission. These inspections and procedural evaluations are in the form of facilities inspections,
cable tests, complaint visits, and compliance reviews pertaining to business office and other general
operations of the Companies. Fifty-nine (59) facilities inspections were performed during the year
to determine the condition of equipment and the quality of service being rendered. The Staff also
performed eight (8) compliance reviews to determine the companies' level of adherence with the
various tariffs, regulations and guidelines set forth by the Commission. These sixty-seven (67)
inspections are a vital part of the department's overall function.

The Staff maintains updated files regarding tariffs, Commission Orders, territorial maps,
and other pertinent data. The Department was involved in ninety-eight (98) formal hearings
involving telecommunications companies. In addition, five hundred and ninety (590) tariff filings
covering new services or changes in language were reviewed by the Staff and approved by the
Commission.

The telecommunications companies have continued to make large investments to improve
their central offices, outside plant, and toll equipment in an endeavor to cope with their constantly
expanding and changing subscriber base and the subscribers' desires for new and innovative
telecommunication services. The Staff has strived to stay abreast of the needs of the subscriber and
the changing industry by maintaining a close working relationship with the Companies in order to
better serve all affected parties.
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YEAR
1966
1967
1968
1969
1970
1971
1972
1973
1974
1975
1976
1977
1978
1979
1980
1981
1982
1983
1984
1985
1986
1987
1988
1989
1990
19
1992
1993
1994
1995
1996
1997
1998

*Includes only South
Carolina portion of Toll
Revenue.

**Includes Plant in service,
held for future use.
**Includes Plant in Service
and under construction.

GROWTH OF TELEPHONE UTILITIES IN

SOUTH CAROLINA

GROSS OPERATING
REVENUE
(MILLIONS)
83.1
90.5
102.6
117.7
134.8
194.6
168.4
182.9
213.9
340.8
399.5
449.7
492.3
577.5
660.2
768.8
859.1
869.9
786.1
953.4
985.0
1512.1
1623.5
1616.6
1658.8
1691.7
1795.2
1916.6
2048.6
2181.1
2097.6
2237.8
2484 .4

69

GROSS PLANT
INVESTMENT
(MILLIONS)
394.1
446.1
500.1
561.8
634.3
683.3
807.1
943.4
1086.6
1053.2
1304.5
1451.6
1595.0
1779.6
1972.9
2076.9
2232.5
2329.8
2269.1
2510.8
2613.7
2578.9
4449.3
4508.7
4353.7
3679.2
3940.5
4138.5
4271.8
4470.4
43726
4798.0
5044.3
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PSC CERTIFIED
COMPETITIVE LOCAL SERVICE ACCESS PROVIDERS IN SOUTH CAROLINA

AT&T

Tom L. Kemble

1200 Peachtree Street, NE, Rm 8041
Atlanta, GA 30309

803-926-0053

Eespire Communications, Inc.
formerly, American Communications Services, Inc. (ACSI)
James C. Falvey
31 National Business Parkway
Suite 100
Annapolis Junction, Maryland 20701
301-617-4200

ITC Deltacom” Communications, Inc., dba, ITC, Deltacom
Brian Musselwhite

Regulatory Manager

4092 S. Memorial Parkway

Huntsville, AL 35802

(256) 382-3864

Intermedia Communications of Florida
c/o Marsha E. Rule, Esquire

Wiggins & Villacorta, PA

P.O. Box 1657

Tallahas, FL 32302

904-222-1534

LCI International Telecom Corp.
Scott M. McMahon

Regulatory Attorney

8180 Greensboro Drive, Ste. 800
McLean, VA 22102

703-848-4466

Sprint Communications

Mr. Martin H. Bocock
Regulatory/Legislative External Affairs
1122 Lady Street, Suite 1050
Columbia, SC 29201

(803) 252-4505
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10.

11.

12.

13.

KMC Telecom lll, Inc. (FKA:KMC Telecom, Inc.)

Tricia Breckenridge
3075 Breckenridge Blvd. Ste. 415
Duluth, GA. 30096

TTE, Inc. (owned by Knology )
John Mitchum

3870 Leeds Avenue, St. 107

P.O. Box 61659

Charleston, SC 29419-1659
1-800-968-0461

US West Interprise America, Inc.
Richard J. Boyer

Public Policy Director

1999 Broadway, St. 700

Denver, CO 80202

Easton Telecom Services, Inc.
Robert Mocas, Pres.

4646 W. Streetsboro Rd.

P.O. Box 550

Richfield, OH 44286

Preferred Carrier Services, Inc.
Alan Smith, Vice President
14681 Midway Road, Suite 105
Dallas, Texas 75244
(972)503-3388

OmniCall International
Frank Rogers, President
430 Woodruff Rd., St. 350
Greenville, SC 29607
1-800-285-1910

Long Distance Direct Holdings

David O. Klein

Klein, Zelman, Rothermel & Dichter L.L.P.
485 Madison Avenue

New York, NY 10022
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14.

15.

16.

17.

18.

20.

21.

MCIimetro Access Transmission Services

Julie L. Davis

Manager, Rates and Tariffs

780 Johnson Ferry Road, St. 700
Atlanta, GA 30342

Tel-Link, LLC

Mr. Terry Fields

Vice President - Finance

8601 Dunwood Place, Ste 406
Atlanta, GA 30350

Tel-Save, Inc., dba, The Phone Company
Tina Tecce, Regulatory Affairs Manager

6805, Route 202
New Hope, PA 18938

Atlas Communications, Ltd., Inc.
Mr. John D. Fudesco

482 Norristown Rd. Suite 200

Blue Bell, PA 19422

CRG International, Inc.

Ms. Tracy Yarmolich

Director - Marketing

2000 Riveredge Parkway, St. 900
Atlanta, GA 30328-4618

Hart Communications
John Fondren, CEO
1919 N. Ashley St.
Valdosta, GA 31602

GTE Communications Corporation
(formerly, GTE Card Services, Inc.)
Mr. Mark Scovic

Mail Code — HQE01G44

600 Hidden Ridge

Irving, TX 75038

(972) 718-5090
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22.

23.

24.

25.

26.

27.

28.

U.S. Telco, Inc.

Kyle Dickson

Maxwell, Baker & McFatridge, PC
17625 El Camino Real, Ste. 310
Houston, TX 77058

Telephone Company of Central Florida, Inc.
Barbara Greene

Regulatory Administrator

3599 W. Lake Mary Blvd., Suite E

Lake Mary, FL 32746

(407)328-5002 or 1-800-660-1640

1-800-RECONEX, Inc.
Michelle-Shari Kruss
5465 SW Ames Way
Portland OR 97225
1-800-732-6639

E-Z Tel, Inc.

Mr. Jim Graham, President
11880 Greenville Ave., Ste. 114
Dallas, TX 75243

Annox, Inc.

Thomas Linder, Jr.

6509 Highway 41-A

P.O. Box 230

Pleasant View, TN 37146
1-800-770-7785

US LEC of South Carolina, Inc.
Sue Totzke, Manager

401 North Tryon Street, Suite 1000
Charlotte, NC 28202

Quintelco, Inc.

Claudia Newman-Hirsch
Exec. Vice Pres.

1 Blue Hill Plaza

Pearl River, NY 10965
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29.

30.

31.

32.

33.

34.

35.

36.

WorldCom Technologies, Inc.
Charles J. Gardella

Vice Pres. - Regulatory Affairs
515 East Amite Street

Jackson, MS 39201

Eagle Communications, Inc.
Kent Charugundla, Pres.

60 East 56th Street

New York, NY 10022

PushButton Paging and
Communications, Inc.

Lawrence Hansbro, CEO

2115 Windsor Spring Road, Ste. 12
Augusta, GA 30906

Group Long Distance, Inc.

Gerald N. Dunne, Jr., CEO

1451 W. Cypress Creek Rd., St. 200
Fort Lauderdale, FL 33309

SCS|, inc.

Brian Connelly, Pres.

1900 Main Street, Ste. 1125
Columbia, SC 29201

Winstar Wireless of South Carolina, Inc.
Robert G. Berger Vice President Legal/Regulatory
1146 19th Street, NW, Ste. 250

Washington, DC 20036

Design Group, Inc., dba, USA Telecom
David Raymond, Pres.

3201 Griffin Road, Suite 210

Dania, FL 33312

BellSouth BSE, Inc.
Harry M. Lightsey, 1lI

32 Perimeter Center East
Atlanta, GA 30346
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37.

38.

39.

40.

41.

42.

43.

44,

LDM Systems, Inc.
Stephen Steiner

254 South Main Street
New City, NY 10956

Go-Tel, Inc.

Karen Hutson

2307 Springlake Road, Ste 512
Dallas, TX 75234

TelStar International, Inc.
Deborah Savage, Vice Pres.
4419 Floyd Road

Mableton, GA 3005

NewSouth Communications Corporation (NewSouth Corp.)
Michael L. LaFrance, Pres. & CEO

NewSouth Center

Two North Main Street

Greenville, SC 29601

(864) 627-5050

Business Telecom, Inc. dba, BTI
Peter T. Lighten, Pres.

4300 Six Forks Rd., Ste. 500
Raleigh, NC 2760

Temporary Telephone Service, Inc.
dba, Temptel

R. Victor Nicholls, Pres.

108 Riverbank Court

Moore, SC 29369

Myrtle Beach Telephone, LLC
William A. Byrd, Senior Director
427 West Passage

Columbia, SC 29212
1-800-536-1910

Georgia National Acceptance Corp.
dba, First Tel

A.J. Connell, Pres.

304 10th Street

Augusta, GA 3090

112



46.

47.

48.

49.

50.

51.

52.

HTC Communications, Inc.
Curley P. Huggins, Pres.
3480 Hwy. 701 North

P.O. Drawer 1829

Conway, SC 29526-1820
803 365-2151

Dialtone & More, Inc.
Elaine B. Liester, Pres.
105 Water Ridge Drive
Milledgeville, GA 31061
912 452-4470

Connect Telecommunications, Inc.
L. Wesley Myers, Jr., President

Post Office Box 25815

Columbia, SC 29224

(800) 828-1801 or (803) 754-8088

Comcast Telephony Communications of
South Carolina, Inc.

Betsey Klock

Manager - New Business Development
1500 Market Street

Philadelphia, PA 19102-2148

215 981-7640

Access Point, Inc.
Richard Brown, President

1100 Crescent Green, Ste 109
Cary, NC 27511
919 851-4838

EZ Telephone, Inc. dba, ET Home Phone
David Schoepfle

1300 Savannah Highway, Ste 6B
Charleston, SC 29407

843 556-8566

Knology of Charleston

William E. Morrow, Pres.

3294 Ashley Phosphate Rd., Ste. 2D
Charleston, SC 29418

706 645-3966
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53.

54.

55.

56.

57.

58.

59.

State Communications, Inc.
Mr. Shaler Huser, CEO

200 Main Street, Suite 303
Greenville, SC 29601

864 271-6335

FTC Communications, Inc.
W.E. McCutchen, Pres.
1101 E. Main Street
Kingstree, SC 29556

803 382-8775

Tuskar Company, LLC
William Amacher

704 Congaree Road
Greenville, SC 29607
864 281-1051

Intellicall Operator Services, Inc.
Mr. Reid Presson, Jr., VP

14651 Dallas Parkway, Ste 905
Dallas, TX 75240

972 753-1378

Teligent, Inc.

David S. Turetsky

Vice President — Law & Regulatory
8065 Leesburg Pike, Ste. 400
Vienna, VA 22182

Resort Hospitality Services, Inc., dba,
RHS Communications

Nickey Maxey

78 Arrow Road, Suite B

Hilton Head, SC 2992

843 842-7795

CaroNet, LLC and Interpath Communications
James A. Schendt, Reg. Affairs Mgr.

P.O. Box 13961

Research Triangle Park, NC 27709-3961

(919) 253-5782
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60. EZ Talk Communications, LLC

61.

62.

63.

64.

65

66

James C. Brown, General Manager
4727 South Main

Stafford, TX 7747

(281)274-7701

NET-tel Corporation
Thomas M. Lera

Regulatory Manager

11921 Freedom Drive, St. 550
Reston, VA 20190
(703)904-4304

Z-tel Communications, Inc.

D. Gregory Smith, Chief Exec. Officer

777 South Harbour Island Boulevard, St. 990
Tampa, FL 33602

(813)273-6261

United States Telecommunications, Inc.
dba, Tel Com Plus

Richard Pollara, President

5251 110™ Avenue North, Suite 118

Clearwater, FL 33760

(727) 572-7832

ICG Telecom Group, Inc.
J. Carl Jackson

Senior Director, Gov't Affairs
ICG Telecom Group, Inc.
161 Inverness Drive West
Englewood, CO 80112
(770) 350-7410

. Choctaw Communications Inc. dba,

Smoke Signal Communications
Glenn Massey, Pres.

8400 South Gessner
Houston, TX 77074

(800) 597-4130

. OnePoint Communications, - Georgia, LLC

William F. Wallace, President

2201 Waukegan Road, Suite E-200
Bannockburn, IL 60015

(847) 374-3700
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67. Max-Tel Communications, Inc.
Christi Looney
105 N. Wickham
P.O. Box 280
Alvord, TX 76225
(940) 427-8067

68. Level 3 Communications, LLC
Terrence J. Ferguson
3555 Farnam Street
Omaha, NE 68131
(402)536-3624

69.DukeNet Communications, Inc.
Marion H. Smith, Jr.
Pres. & CEO
422 South Church Street
Charlotte, NC 28242
(704) 382-6586

70.SouthNet Telecomm Service, Inc.
Robert Morris, General Manager
2333 Windy Hill Road
Marietta, GA 30067
(770) 937-9550

71. Green’s Jeweler’s, Inc. dba, Fast Phones
Mr. Wayne Green, President
1167 Russell Street
Orangeburg, SC 29115
(800)270-7296

72. Now Communications, Inc.
R. Scott Seab, Esq.
Vice Pres. & Public Policy
711 S. Tejon, Suite 201
Colorado Springs, CO 80903
(719)633-9977

73. VoiceMagic, Inc. and VoiceMagic
Telecommunications, Inc.
Steve Rogers, Vice President
3400 Fernandina Road
Columbia, SC 29210
(803)750-7529
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74.

75

76.

77.

78.

80.

81.

Communications of SC, Inc.)

Janet S. Livengood, Esq.

Director — Legal & Regulatory Affairs
DDI Plaza Two

500 Thomas Street, St. 400
Bridgeville, PA 15017-2838
(212)758-9500

. The Other Phone Company, Inc (dba,Access One Communications)

Kevin D. Griffo, Pres. & COO
5205 Vineland Road, Suite L-15
Orlando, FL 32811
(407)648-5230

DPI - Teleconnect, Inc.

David M. Pikoff, Vice President
2997 LBJ Freeway, Suite 225
Dallas, TX 75234

Adelphia Business Solutions of South Carolina, Inc.(FKA: Hyperion

800-999-4194800-999-4194 or (972) 488-5500

Hans Kasper, Pres.

North American Telephone Network, LLC

4151 Ashford Dunwoody Road, Suite 550

Atlanta, GA 30319

Robert Heath
7502 Greenville Ave., Ste. 500
Dallas, TX 75231

ALLTEL COMMUNICATIONS, INC.
Larry Whimpkey

Staff Manager — Rates & Tariffs
One Allied Drive

P.O. Box 2177

Little Rock, AR 72203

DSLnet Communications, LLC
545 Long Warf Drive, Fifth Floor
New Haven, CT 06511

(203) 773-1647

VALENCE COMMUNICATIONS SERVICES, LTD.
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82.

83.

84.

85.

Megsinet-Clec, Inc.

Michael Henry, CEO & President
225 West Ohio, Suite 200
Chicago, IL 60610

PH: (312) 470-9015 OR 1-888-233-1144

Network Telephone, Inc.
Johnny Matthews, CFO
815 S. Palafox Street
Pensacola, FL 32501
(850) 432-4855

@Link Networks, Inc. (FKA:Dakota Services, Ltd.)

Mary Jo Grant

Reg. Compliance Administrator
20825 Swenson Dr., Ste. 150
Waukesha, WI 53186

(414) 717-2000

GLOBAL CROSSING TELEMANAGEMENT, INC. (FKA: Frontier

Telemanagement, Ind.)

Doris A. Hendrix, Manager

Rates & Tariff Compliance Manager
180 South Clinton Ave.

Rochester, NY 14646

PH: (716) 777-8667
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D. WATER AND WASTEWATER

The majority of water and wastewater utilities operating in the
State of South Carolina are owned and operated by municipalities,
counties, public water and sewer districts, public water and sewer
authorities and Commission of Public Works. These utilities are exempt,
by state statute, from jurisdiction of the Public Service Commission. As
of June 30, 1999, there were 28 water companies, 23 wastewater
companies and 23 combined water and wastewater companies regulated
by the Public Service Commission of South Carolina.

There was one (1) new water utility granted a Certificate of Public
Convenience and Necessity during the fiscal year, and four (4) systems
transferred to other utilities or utilities not regulated by this
Commission.

More stringent demands by state and federal agencies, higher
operating and maintenance costs, wages and supplies, caused six (6)
water and wastewater companies, operating in this state, to apply to the
Commission for authority to increase their rates and charges for water
and wastewater service.

As prescribed by law and after proper advertisement, public
hearings were held on each application for adjustments in water and
wastewater rates and charges.

Prior to issuing a Certificate of Public Convenience and Necessity
to a water and wastewater utility, the Commission, among other items,
required a performance bond in accordance with Section §58-5-270 of
the 1976 Code of Laws of South Carolina as amended, complete cost and
rate data, approval of adequate design, and supply potential, plat of
proposed service area and copy of engineering plans and specifications.
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VI. RESEARCH DEPARTMENT

The Research Department provides the Commission with specific data and economic and
financial analyses necessary for the regulation of firms under the Commission's jurisdiction.
The Department presents testimony and exhibits regarding the allowable rate of return on
common equity for utilities, the compliance of Integrated Resource Plans with Commission
orders and State statutes, the compliance of telecommunications tariffs with Commission
orders, and alternative forms of regulation. Also, at various times, the Department provides
energy and peak demand forecasts for electric utilities regulated by the Commission. The
Department is active in assisting in the development of Commission policy regarding new
and emerging issues in a dynamic regulatory environment. These issues include utility
diversification, intraLATA toll competition in telecommunications, implementation of an
intrastate universal service fund, developing an interim local exchange carrier fund, costing
and pricing of services within a more competitive environment, Integrated Resource
Planning, cross subsidization, electric industry restructuring, and compliance with State and
Federal energy statutes. The Department is specifically involved in electric, natural gas,
and telecommunications issues.

To properly carry out these responsibilities, the Department must seek to employ
state-of-the-art financial and economic methodologies and techniques. The Department
estimates the rate of return of a utility by relying on financial techniques such as the
Discounted Cash Flow and the Capital Asset Pricing Model. Forecasts have been
developed through the use of Econometric modeling techniques, including multiple
regression and input/output models.

The Research Department also reviews proposals by the various regulated utilities
pertaining to the issuance of long-term debt, preferred stock, common equity, and other
forms of financing. In addition, quarterly reports are developed and provided by the
Research Department to the Commission on the cost of equity for the ten major regulated
utilities operating in South Carolina. These reports enable the Commission to monitor the
impacts of changing economic and financial conditions on the risk and expected return of
the utilities. The Department has testified more than eighty times since it was established in
1977. Since its creation, the Research Department has also been involved in administering
management audits of certain utilities operating in South Carolina; and, administering
various Federal grants from the Department of Energy.

The Research Department reviews trends in costs, revenues, earnings per share, dividends
per share, market price, book returns, bond yields, capital structure, market-to-book ratios,
dividend yields, and other items as part of its analysis of the business risk, financial risk,
and market risk and financial conditions of each major utility regulated by the Commission.
The Department also monitors trends in overall economic indicators such as Gross
National Product, Standard and Poor's 500 Market Index, interest rates, bond yields, and
inflation rates. Regional and State economic conditions are also reviewed to provide a
better understanding of the environment in which the regulated utilities operate in South
Carolina.
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In 1994 the Research Department took on additional responsibilities. The Public Service
Commission is now responsible for ESF-12 of the State Emergency Plan with the principal
objective of restoring energy as soon as possible during emergencies. Briefly the
responsibilities include an assessment of the extend of damage to energy systems,
maintenance of energy damage and restoration status reports, coordination of emergency
power fuel activities during immediate response operations, and coordination of restoration
activities for electricity and fuel supplies to a normal level after an emergency. The
Research Department is directing the Agency's emergency preparedness response.

The focus of the Research Department has also changed. While rate of return testimony is
still a top priority, the Department is devoting much of its efforts to investigating emerging
issues such as telecommunications deregulation, increasing competition in the electric and
gas industries, regional transmission organizations, and nontraditional methods of
regulation. The Department also meets periodically with the Commissioners to discuss the
impacts of the issues on the utilities and ratepayers of South Carolina. Continuous and
rapid changes in the utility environment will make the advisory function of the Research
Department more important as the Commissioners strive to maintain proactive regulation
and prevent being forced into reactive regulation.

Developing working relationships with other state agencies and external organizations has
also become an important function of the Research Department. The Department has taken
a leading role in developing task forces on water issues and consumer education. Also, the
Research Department has taken an active role in representing the Commission position on
legislation concerning nuclear waste, telecommunication deregulation, and electric
restructuring at both the State and federal level.

In FY 1997/1998, the Research Department was given responsibility for computer services.

Computer services is responsible for ensuring the information needs of the Commission
are met, including the operation and maintenance of 64 personal computers, 14 laptop
computers, 14 printers, a Digital VAX, and a Digital ALPHA. The computer services staff
also provides employee training, writes programs, and assists in the preparation of
presentations.

In FY 1998/1999 the Research Department made two presentations on electric restructuring
to the House Committee on Labor, Commerce, and Industry; one presentation on electric
restructuring to the Senate Committee on electricity; one presentation of on forecasting to
the Electric Utility Forecaster Forum; and two presentation on water issue to outside
organizations. Departmant staff represented the Commission on three Senate
Subcommittees; prepared presentations on slamming, water issues, and consumer education
and placed them on the Commission’s website; attended nine conferences, workshops and
seminars; evaluated eight utility financing proposals; filed comments with the Federal
Energy Regulatory Commission concerning regional transmission organizations; and
participated in over one hundred twenty NARUC teleconferences. Research Department
employees also participated in eight training exercises and workshops directed by the
Emergency preparedness Office and worked at the state operations center during one
hurricane. The Department prepared a weekly report briefly describing current regulatory
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issues which is distributed to the Commissioners and staff and quarterly estimates on return
on equity for regulated utilities. Also, the Department assisted the State Energy Office in
analyzing utility integrated resource plans and the preparation of a report on Demand Side
Management. The computer services staff attended fourteen conferences and seminars,
wrote a complaint system tracking program for the Transportation Department, assisted
USC programmers in developing a complaint system for the Consumer Services
Department, directed the Commission’s Y2K compliance efforts, and was the
Commission’s liaison with utilities and other agencies concerning their Y2K compliance.
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VII. TRANSPORTATION DEPARTMENT

The functions of this Department are to enforce the Code of
Laws of South Carolina, 1976, to include Chapter 23, Articles 1
through 17 as amended in the 1995 Cumulative Supplement(Volume 19)
in conjunction with the South Carolina Public Service Commission
Transportation Division Rules and Regulations Pertaining To Motor
Carriers(1998). The Transportation Division is responsible for the
safe, effective form of regulation with regard to motor carriers
of passengers, household goods and hazardous waste for disposal
while focusing on the interests of the citizens, the employees and
the motor carriers of South Carolina.

Effective January 1, 1995 the Federal Aviation Administration
Authorization Act of 1994 pre-empted state regulation of the
rates, routes and services of intrastate motor carriers of
property other than household goods transporters and hazardous
waste transporters. The Federal Aviation Administration
Authorization Act of 1994 did not affect the intrastate regulation
of passenger service. As a result of this pre-emption and due to
further re-structuring within The Department of Public Safety, The
Public Service Commission of South Carolina now issues
Certificates of Public Convenience and Necessity and Certificates
of Fit, Willing and Able based on the carrier filing an acceptable
safety rating, proper rates where applicable and appropriate
insurance forms.

The Public Service Commission also issues charter bus certificates to
intrastate motor carriers after proving that they have met all insurance
requirements of the Commission, and all safety requirements of the South
Carolina Department of Public Safety.

The Transportation Department consists of the following three
Sections:

A. Licensing/Certificate Section
B. Rates Section
C. Law Enforcement Section
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A. LICENSING SECTION

The Licensing Section of the Transportation Department
consists of the following three sections:

Certificate Section
Insurance Section
License Decal Section

1. CERTIFICATE SECTION

The responsibilities of the Certificate Section are to
process all applications, to acquire new, to amend existing, to
transfer, to suspend, or to cancel Certificates of Public
Convenience and Necessity, Certificates of FWA and Charter Bus Certificates
for the transportation of persons or property.

There are presently 692 intrastate motor carriers holding Certificates of
Public Convenience and Necessity and /or FWA granted by the Commission,
as follows:

INTRASTATE
CLASS  CARRIERS TYPE OF CARRIER

A 8 Common carrier transporting
passengers over regular routes'
and on regular schedules.

B 1 Common carrier transporting
passengers not over regular
routes or on regular schedules.

C 557 Common carrier - taxicabs,
limousines and charter buses -
not operating over regular routes
or on regular schedules.

E 121 Common carrier transporting
property over irregular routes
and on irregular schedules.

F 5 Contract carrier transporting

Property over irregular routes
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Notices of Filing, which must be published in newspapers of
general coverage in the affected service areas, are prepared on
Applications for Class A, Class E and Class F, for new authority and to
transfer or amend existing authority. Notices of Filing were prepared on 17
Applications during this fiscal year and 15 public hearings were held, as
indicated below:

HEARINGS HELD DURING 1998-1999 FISCAL YEAR

MATTERS NO. OF
HEARD HEARINGS APPROVED DENIED

Class A

New Certificate 0 0 0
Class E

New Certificate 7 5 2
Amended 1 1 0
All Classes

Petition for Rule

to Show Cause 6 6 0
Rules & Regulations 1 1 0
FISCAL YEAR

TOTALS 15 13 2

Applications for Class A (Restricted) and Class C
Certificates do not usually require Notices of Filing or Hearings.
It is usual procedure for each of these Applications, after going
through the acceptance process, to be presented to the Commission
for a decision.
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The Certificate Section processed and issued 422 Orders
during the fiscal year. The Orders involved the issuance of
Certificates of Public Convenience and Necessity, which are only
issued after the motor carrier has filed all applicable insurance,
rates, license decal fees and achieved a satisfactory safety
rating.

There were 488 Certificates of Public Convenience and

Necessity and Charter Bus Certificates processed during the fiscal year, as |
outlined below:

CERTIFICATES PROCESSED DURING

FISCAL YEAR 1998-1999

ALL CLASSES YEAR TOTALS
NEW 252
AMENDED 56
TRANSFERRED 3
CANCELLED 173
SUSPENDED 1
REINSTATED 3

TOTAL CERTIFICATES PROCESSED 488
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2. INSURANCE SECTION

The function of the Insurance Section is to maintain the
insurance filings made by for-hire intrastate motor carriers and
interstate motor carriers who base equipment in South Carolina.
There are approximately 692 motor carriers who are required to
file evidence of bodily injury and property damage liability
insurance. Of these carriers, approximately 95 are required to
file evidence of cargo insurance.

The Insurance Section maintains a suspense file for
approximately 60 days on insurance filings for which an
application is not pending. Upon receipt of an application, the
filing is accepted.

The Insurance Section notifies regulated carriers of an
impending thirty (30) day notice of cancellation of insurance and
if no other coverage has been filed within that time limit, the
motor carrier must cease operations on the date stated in such
letter.

Prior to the issuance of a Certificate of Public Convenience
and Necessity and the rendition of motor carrier service
authorized therein, evidence of the required insurance must be on
file with the Commission. Once licensed, motor carriers must keep
insurance on file continuously. Motor carriers who fail to keep
insurance on file are subject to having their Certificates revoked
and canceled by the Commission.
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3. LICENSE DECAL SECTION

Motor Carriers operating within the State of South Carolina
on an intrastate basis and carriers based in South Carolina
operating on an interstate basis are required to purchase license
decals based on vehicle carrying capacity or empty weight, ranging
in price from $7.50 to $50.00 semi-annually. These license decals
are evidence of the motor carrier's compliance with the Motor
Vehicle Carrier Law.

PUBLIC SERVICE COMMISSION LICENSE DECALS ISSUED BY
CLASS:

CLASS A LICENSE..........ccce.... 34
CLASS B LICENSE.................... 0
CLASS CLICENSE..........ccoueun. 2,220

TOTAL LICENSE DECALS ISSUED........ 2,254

TOTAL LICENSE DECAL FEES (NET)..... $109.059.11
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B. RATES SECTION

Effective January 1, 1995 The Federal Aviation Administration
Authorization Act of 1994 pre-empted state regulation of rates,
routes and services of intrastate motor carriers of property other
than household goods transporters and hazardous waste
transporters.

The Transportation Department has one Public Utilities
Accountant ITI on staff. One of the primary duties of this person
is to perform on site compliance audits and desk audits. These
audits offer support for pending rate cases as well as enforcement
investigations. For the fiscal year 1998-99 there were 69 complaint and/or
compliance audits performed.

As a result of Deregulation of general commodities
transporters and with the abolishment of the South Carolina Motor
Truck Rate Bureau, the South Carolina Tariff Bureau Inc. was
formed in March of 1995 as a statewide bureau offering joint and
local rates applying on household goods. The Commission also
recognizes individual tariffs.

C. LAW ENFORCEMENT SECTION

The enforcement of the Motor Vehicle Carrier Laws of the
State, Sections 58-23-10 through 58-23-1830 of The South Carolina
Code of Laws, 1976, as amended in the 1997 Cumulative
Supplement(Volume 19) is carried out by the staff of eight
inspectors stationed throughout the state. Tools used in
enforcement include random vehicle inspections, investigations and
inspections stemming from complaints and audits performed in the
field. During fiscal year 1998-99 these inspectors in conjunction
with staff investigations made a total of 106 arrests totaling
$21,288 in fines.

All of the inspectors are commissioned by the South Carolina
Law Enforcement Division and are entitled Law Enforcement Officers
I1. All officers wear uniforms and patrol in marked cars with
two-way radios and cellular phone communication with the
Commission and each other. Their duties and responsibilities are
to insure that the motor carriers under the jurisdiction of the
Public Service Commission of South Carolina comply with the South
Carolina Motor Vehicle Carrier Law and the Commission 's Rules and
Regulations Pertaining To Motor Carriers. The inspectors
investigate violations, issue warrants of arrests, initiate legal
proceedings for violations and work with the regulated carriers
and with the public helping them to comply with the laws.
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INSPECTIONS: For fiscal year 1998-99 the eight inspectors
performed 3,847 inspections. Some inspections were random roadside
while others were complaint generated.

PUBLIC RELATIONS WORK: Inspectors recorded 240 assists to
regulated carriers and the general public with regard to various
motor carrier issues.

COMPLAINT RESPONSES: During the period inspectors, along with
staff, answered and investigated 109 complaints.

COURT DUTY: Inspectors and/or staff attended or visited
various magistrates and central traffic courts 65 times during the
fiscal year 1998-99. Some of these visits were scheduled court
appearances while other visits were made to gather necessary
information to make cases.

CITATIONS: Inspectors issued or took out 106
citations/warrants for the reporting period totaling $21,288.

WARNINGS: Inspectors issued 69 warnings during the reporting
period. Most wamnings were issued to passenger carriers for decal
violations.

EDUCATION: During the fiscal year 1998-99 inspectors and
staff attended 34 education sessions. The majority of these
sessions were for officer re-certification such as firearm and
driver training. The officers are also required to receive legal
and core course updates each year.

INVESTIGATIONS: Inspectors and staff reported 48 different
investigation activities. These investigations were performed to
support various cases made against carriers during the reporting
period.
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COMPARATIVE ARREST REPORT

Fiscal Year Arrests Fines

1992-93 1,190 $ 94,475.00
1993-94 1,960 $194,975.25
1994-95 1,035 $106,836.25
1995-96 23 $ 19,425.00
1996-97 80 $ 59,800.00
1997-98 86 $17,530.00
1998-99 106 $21,288.00
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VIII. SAFETY DEPARTMENT

The Commission has established a Safety Department dedicated to promote public
safety by ensuring the safety of the State’s railroad system and the gas and liquid
pipelines in our State.

Gas Pipeline Safety

In accordance with the South Carolina Gas Pipeline Safety Act of 1970 the
Commission was given the authority to carry out and enforce safety regulations
pertaining to gas pipelines. The Commission is certified with the Federal Office of
Pipeline Safety (OPS) to carry out and enforce the provisions of the Federal
Regulations For the Transportation of Gas By Pipeline. The Commission also signed
an Agreement with the OPS whereby the Commission will serve as an agent of OPS
and carry out safety inspection activities on intrastate liquid pipelines. At the end of
calendar year 1998, the Commission’s gas safety jurisdiction covered 2,282 miles of
high pressure transmission pipeline, 75 miles of liquid pipelines, 14,882 miles of
distribution main line, 560,606 service lines, and four (4) liquefied natural gas plants.
The operators of these facilities include privately-owned utilities, municipalities,
public works commissions, gas authorities, liquefied petroleum distributors, an
interstate pipeline, US government, and land fill gas projects. During calendar year
1998, gas safety investigators spent 378 days inspecting gas facilities to ensure the
operators’ compliance with the regulations and to assist the operators in complying
with the regulations. Two reportable gas related accident occurred during the year.

Railroad Safety

The Commission’s Railroad Safety Program was as certified by the Federal Railroad
Administration in 1980 pursuant to the Federal Railroad Safety Act of 1970. For the
period, July 1998 through June 1999, inspectors spent 210 days making inspections of
railroad equipment and facilities. Inspectors made inspections of 4,721 rail cars, 127
locomotive inspections, 1,314 record inspections, observed 61 train air brake tests and
single car tests, and performed 140 blue signal inspections. Track inspections totaled
630 miles, of which 20 miles were visually inspected on foot. The number of track
inspections was unusually low because the Commission’s only track inspector
position was vacant for nine(9) months during the period covered in this report.

Inspections of accidents and derailments were also conducted to determine probable
causes and investigations were made in response to complaints from the general
public.
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GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 1999
NAME OF UTILITY MANAGING OFFICER ADDRESS
PRIVATELY OWNED PUBLIC
UTILITIES
Piedmont Natural Gas
Company of SC
Distribution/Transmission John H. Maxheim Charlotte, NC

South Carolina

Electric and Gas
Company of SC

(SCANA Gas)
Distribution/Transmission

South Carolina
Pipeline Corporation
Transmission

United Cities Gas
Company
Distribution

GAS AUTHORITIES

Chester County Natural
Gas Authority

President

Warren Darby
Senior Vice President
Gas Operations

Berry Gibbes
President SCPC &
Gas Group Executive
Scana Corp.

Tom Blose
President

Mike Enoch
Manager
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GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 1999

NAME OF UTILITY MANAGING OFFICER ADDRESS

Clinton-Newberry

Natural Gas Authority John Cannon Clinton, SC
Manager

Fort Hill Natural

Gas Authority Dale Hampton Easley, SC
President

Lancaster County

Natural Gas

Authority Troy Elmore Lancaster, SC
Manager

York County Natural :

Gas Authority William Stephenson Rock Hill, SC
Manager

MUNICIPALITIES

City of

Bamberg Bruce Ellis Bamberg, SC
Superintendent
of Public Works

City of

Bennettsville William Shuford Bennettsville,
Supervisor of Gas SC

City of

Blacksburg Trudy Martin Blacksburg, SC
Administrator
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GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 1999
NAME OF UTILITY MANAGING OFFICER ADDRESS
City of
Fountain Inn Carey Elliott Fountain Inn,
Administrative Assistant SC

City of
Greenwood

City of
QGreer

City of
Laurens

City of
Orangeburg

City of Union

City of
Winnsboro

HOUSING AUTHORITIES

Housing Authority
of Aiken

Mike Cain
Director of Natural Gas

Jerry Balding
Manager

Raymond Craft
Superintendent

Tommy Miller
Superintendent

Mary Jo Sanders
Adm. Asst.

Jesse Douglas
Superintendent of Gas

Reginald Barner
Executive Director
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Greenwood, SC

Greer, SC

Laurens, SC

Orangeburg, SC

Union, SC

Winnsboro, SC

Aiken, SC



GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION

JUNE 30, 1999

NAME OF UTILITY MANAGING OFFICER ADDRESS

Housing Authority

of the City of Columbia Rodney Fauser Columbia, SC
Administrator

Easley Housing

Authority Marvin Stevens Easley, SC
Executive Director

Housing Authority

of Gaffney Gaither Blackwelder Gaffney, SC
Executive Director

Housing Authority

of Laurens William Porter Laurens, SC
Executive Director

SC Regional Housing

Authority No. 1 William Porter Laurens, SC
Executive Director

Housing Authority

of Woodruff Betty Hunt Woodruff, SC

Executive Director

METHANE GAS LANDFILL PROJECTS

Altar Stone
Energy

Mike Harvel
President
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Greenville, SC



GAS OPERATIONS IN SOUTH CAROLINA UNDER SAFETY JURISDICTION
JUNE 30, 1999

NAME OF UTILITY MANAGING OFFICER ADDRESS

LIQUEFIED PETROLEUM GAS

SYSTEMS
SC Regional Housing .
Authority No. 1 William Porter Laurens, SC
Executive Director
Ferrellgas Company John Hamlin Savannah, GA

Manager

INTERSTATE TRANSMISSION

PIPELINES
Southern Natural
Gas Company Charles Farrell, Jr. Birmingham,
Supervisor Alabama
Pipeline Safety
INTERSTATE DIRECT SALES
CUSTOMERS
Cherokee County
Cogeneration Corporation Bill Dykema Gaffney, SC
Project Manager
Kimberly Clark Laura Dzamka Beech Island
A. Bryan Campanaro SC
BASF Corporation Bill Crocker Anderson SC
LIQUID PIPELINES
C & T Pipeline Troy Blalock Columbia, SC
General Manager Operations
Department of
Defense Don Mathews Charleston, SC

Quality Representative
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RAILROAD COMPANIES OPERATING IN SOUTH CAROLINA

Year Ending June 30, 1999

Line Haul Companies

CSX Transportation, Inc.
Jacksonville, Florida

Norfolk Southern Combined
Railroad Subsidiaries

East Cooper & Berkeley RR Co.
Port Royal Railroad

Port Terminal Railroad of SC
Port Utilities Commission of
Charleston, SC

Charleston, South Carolina

Greenville & Northern RR Co.
Greenville, South Carolina

Hampton & Branchville RR Co.
Hampton, South Carolina

Lancaster & Chester Railway Co.

Lancaster, South Carolina

Pee Dee River Railway
(Aberdeen & Rockfish Railroad)

Pickens Railroad Company
Pickens, South Carolina

South Carolina Central
Railroad Company
Hartsville, South Carolina

Carolina Piedmont Division
Laurens, South Carolina

Carolina Southern
Conway, South Carolina
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Principal Officers

Ms. R. D. Rysdahl

Vice President, S & E

W. E. Honeycutt,

Assistant Vice President

Eugene B. Way
V.P. of Operations

R. K. Reaves
General Manager

Norris L. Laffitte
General Manager

Norman Causey
Vice president

Edward R. Lewis
President

Chip Johnson
General Manager

R. K. Reaves
General Manager
R. K. Reaves

General Manager

Ken Pippin
General Manager



